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Eaton-Williams Service (EWS) provides 
maintenance for heating, ventilating 
and air conditioning equipment. We 
are acknowledged as one of the 
leading specialist service companies in 
the field.

We take care with any new 
maintenance contract to ensure that 
our service is tailored to reflect the 
equipment being maintained and its 
practicality in relation to how the site is 
operated.

Each contract is backed up by our 
standard emergency service call out 
facility offering around the clock cover 
every day of the year.

Response times can be arranged 
subject to location and contractual 
requirements. Whatever the 
agreement, it takes one Freephone call 

to our 24 hour Help Desk to get the 
service you need.

All EWS engineers are fully trained 
professionals with experience of a 
broad range of equipment. Our overall 
service has been shaped by the need to 
maintain HEVAC plant in a large 
number of the country’s essential 
service providers such as banks, 
building societies, hospitals and the 
telecommunications industry.

Service extends beyond the 
maintenance of plant and equipment. 
For contract customers EWS will 
undertake to refurbish and replace 
equipment. Whether it be to replace 
CFC’s in existing refrigeration plant or 
to design, install and commission a new 
installation, it is all part of the service to 
our customers.
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Commitment

Committed to quality of service, 
reliability and technical excellence.

Jaguar Cars. Buckingham Palace. British Telecom.

Kodak. Longleat Safari Park. Corgi Toys.



Keeping equipment operating reliably 
depends upon rapid access to the right 
spare parts. We manage this through a 
combination of site held spares, our 
central stores and a comprehensive van 
stock held by each of our mobile 
engineers. Overlaying all these 
arrangements the close links with our 
key suppliers ensures rapid response 
whenever the need arises.

Our single most important asset is our 
team of engineers. We take particular 
pride in our engineers who are not only 
highly-skilled but have a total 
commitment to the customer. All 
engineers are actively encouraged to 
update their skills with regular training. 
EWS was one of the first companies to 
sign up for the Investors in People 
Award.

As we have long recognised that the 
secret to keeping our customers 
satisfied is regular liaison, our service 
managers maintain close links so that 
any issues that might become a 
problem are recognised and addressed.

Clarks Shoes William Hill. London Eye.

Castrol. Ben Sherman. Royal Air Force.



EWS engineers are strategically based 
throughout the U.K. and equipped to 
provide both routine and emergency 
service to all our customers, enabling us 
to provide national maintenance 
contracts. To ensure a quick response in 
emergencies our team of engineers 
operate a rota system so making sure 
there are engineers on call 24 hours a 
day, every day of the year.

Our aim at all times is to respond to 
emergencies within four hours — 
unless, of course, it is a site where we 
have contracted to be there even 
quicker.

Mobile

On call 24 hours per day
365 days a year.

Brompton Hospital. Sainsbury’s. My Travel.

Babcock Engineering. British Nuclear Fuels Limited. Autoglass.
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Increasingly large commercial premises 
need residential engineers to ensure 
optimum operating efficiency. EWS 
have long experience of providing and 
managing residential service engineers. 
One of our keys to success in this area 
is that we take great care to ensure 
that the skills of our engineers match 
the site requirements. Of particular 
importance is our ability to support 
each of our residential engineers with 
our mobile service engineers when any 
unforeseen problems such as sickness 
arises. You can count on EWS to always 
have an engineer available to provide 
service whatever happens.

And our service does not just stop at 
maintaining HEVAC equipment. We 
can undertake to outsource and 
manage specialist service support 
functions, such as generators, UPS 
systems, water treatment, fire alarm 
systems and all other building services, 
freeing-up clients to focus on their core 
business activities.

Residential

Residential engineers.
Building services maintenance.

Cable & Wireless.

Interoute. Alstrom Power.Daewoo.



Eaton-Williams Service are specialists in 
design, installation and maintenance of 
all types of heating, ventilation and air 
conditioning.

As part of our commitment to our 
clients, we will undertake 
comprehensive installation works, 
ranging from close control systems in 
areas such as computer rooms, test 
laboratories, clean rooms and operating 
theatres through to comfort cooling 
equipment.

We install a full range of humidification, 
heating, ventilation and air conditioning 
equipment manufactured by our sister 
companies, Vapac, Edenaire, Qualitair 
and Moducel. If our own products do 
not meet the specified requirements, 
then we can call upon other 
manufacturers equipment.

M&E Services

Design, installation and 
commissioning. Refurbishment.
CFC and HCFC recovery 
and substitution.
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S
Committed to quality, reliability 
and technical excellence.

With EWS’ combined services 
clients benefit both 
operationally and financially

Heating

Ventilation

Air conditioning

Mechanical services

Electrical services

Water treatment

Mobile air conditioning hire

Computerised monitoring

Mobile maintenance

Manned site maintenance

Energy management

Refurbishment and installation

24 hour emergency service, 
365 days of the yearSSSSSSSSSSSSSS

Summary
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Kent TN8 6EZ, England 
Telephone: 01732 868282 
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Private Sector

Accor Hotels

BOCM PAULS

Calor Gas Ltd

Castrol

Christs Hospital

Clarks International

Corgi

Fuji

Gamleys Ltd

Hexcell Composites

Iceland

J Sainsbury

John Lewis

Littlewoods Pools Ltd

London Clinic

Patientline

Phillips Semi Conductors

Pilkington

William Hill

Utilities

British Nuclear Fuels Limited

National Grid PLC

Police Authorities

Cheshire Constabulary

Metropolitan Police

South Yorkshire Police

West Yorkshire Police

Local Authorities

Birmingham City Council

Cannock Chase County Council

Carlisle City Council

Cheshire County Council

Chelmsford Borough Council

Cherwell District Council

Doncaster MBC

Epping Forest District Council

Exeter County Council

Lincolnshire County Council

London Borough of Southwark

Nottingham County Council

Nottingham City Council

Shropshire County Council

Tendering District Council

Walsall MBC

Wycombe District Council

Communications

Apollo SCS (Europe & USA)

Cable and Wireless

Cable & Wireless (Europe)

Ericsson

Interoute

NTL

Orange Personal Communications

Siemens GEC

Thus 

Universities

Aston University

Sheffield Hallam University

Southbank University

University Hospital Birmingham

University of Bradford

University of Cambridge

University of Durham

University of Edinburgh

University of Greenwich

University of London

University of Oxford

University of Portsmouth

University of Reading

Financial

American Express

Bank Leumi

Brittanic Assurance

Cornhill Insurance

Credit Suisse

Directline

Dominion Insurance

Lloyds Bank PLC

Paragon

Skipton Building Society

Tullett & Tokyo

Health Service

Birmingham Womens Hospital

Bournemouth Hospital

Bournemouth Nuffield Hospital

BUPA Hartswood Hospital

Euxton Hall Hospital

Institute of Opthalmology

Macclesfield District Gen Hospital

Musgrove Park Hospital

North Cheshire Hospital Trust

Renacres Hospital

Royal Cornwall Hospitals

St Helens & Knowsley HA

South Tees General Hospital

Wycombe General Hospital

Property Management / 
Consultants / FMS

Coflex

Crown Agents

Ecovert FM

Faceo

Johnson Workplace Management

Stiles Harold Williams

Chemicals / Pharmaceuticals

Astra Zeneca

GlaxoSmithKline




